Privacy Policy & Terms and Conditions

Last updated: February 2026

Privacy Policy

Bemrich Electric respects your privacy and is committed to protecting the personal information
you share with us through our website, https://bemrich.com. This Privacy Policy explains how
we collect, use, disclose, and safeguard your information, including information used for
SMS/text messaging communications.

Information We Collect
We may collect the following types of information:

e Personal Information: Name, phone number, email address, and other contact
details you voluntarily provide through forms, phone calls, or in person.

e Communication Information: Preferences related to SMS/text messaging,
appointment notifications, dispatch updates, billing notifications, and surveys.

e Website Usage Data: Non-identifying information such as browser type, IP address,
pages visited, and time spent on the Site.

How We Use Your Information
We use your information to:

Provide and manage our services

Send appointment reminders, dispatch notifications, billing notifications, and job
completion surveys

Respond to inquiries and provide customer support

Improve our website, services, and communications

SMS/Text Messaging Privacy

Your mobile information will not be shared with third parties or affiliates for marketing or
promotional purposes. All other categories exclude text messaging originator opt-in data and
consent; this information will not be shared with any third parties.

Data Security

We implement reasonable administrative, technical, and physical safeguards to protect your
information from unauthorized access, disclosure, alteration, or destruction.


https://bemrich.com/

Your Privacy Choices

You may opt out of SMS communications at any time by replying STOP to any text message.
For help, reply HELP or contact us using the information below.

Contact Information

If you have questions about this Privacy Policy or our data practices, please contact us:

Email: Bemrich@bemrich.com
Text: Reply HELP for assistance

Terms & Conditions (SMS Messaging)

By opting in to receive SMS/text messages from Bemrich, you agree to the following Terms &
Conditions.

Types of Messages
Consumers who opt in can expect to receive text messages related to:

Appointment reminders
Dispatch notifications
Billing notifications

Job completion surveys

Message Frequency

Message frequency may vary depending on your interaction with Bemrich and the services
requested.

Fees

Message and data rates may apply. Check with your mobile carrier for details.

Opt-Out Instructions

You may opt out at any time by replying STOP to any message. Once you opt out, no further
messages will be sent unless you re-enroll.

Customer Support

For help or more information:



e Reply HELP to any text message
e Email Bemrich@bemrich.com

Consent

Consent to receive SMS messages is not a condition of purchase.

SMS Opt-In Disclosures

Verbal Opt-In

Bemrich will be collecting opt-in verbally from customers. Customers may opt in to receive
messages either in person at our physical location or over a phone call. When a customer is
registered for the first time, they are asked to provide their phone number, and staff is trained to
ask if the customer would like to opt in to SMS-based billing notifications, appointment
reminders, dispatch notifications, and job completion surveys.

Customers are verbally informed that:

Message and data rates may apply

Message frequency may vary

They can text HELP for support or more information

They can text STOP to unsubscribe at any time and no further messages will be sent
Their information will not be shared with third parties
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